
~\\~OLoG' 
~<., ,.,. /(<' 

~ ~~,.~ 
,,...,..-? ~~ ~~ 

G'fM~~ 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

RE: All Access Inc. 
EB Docket No. 06-36; CY2014 

Dear Ms. Do1tch: 

February 10, 2015 
Via ECFS Filing 

Attached for fi ling is the Calendar Year 2014 CPNI Compliance Certification and Statement of CPNI 
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of All 
Access Inc. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

ls/Sharon Thomas 
Sharon Thomas 
Consultant to All Access Inc. d/b/a Directo.com 

cc: Esther Figueroa - All Access 
file: All Access - FCC - Other 
tms: FCx 1501 
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
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l\NNU:\L 47 C.!- .It~ 6-L2i1U01C) OH IC ER'S CESffLFIC!\ T ION OF 
CUSTO!v1ER PROPR fET.-\ l~Y NFTWOl<K 11\:FORi'vl:\ TION !CPNJ) COivlPLl.-\ ~CE 

E13 DOCKET 06-36 

:\1111ual 6-L2009(e) CPNI Cerri fica1io11 for: Calendar Year 201 ·1 

:.. ~u11~ of Company cnvcr~d by !his cenificmion: :\I I Access Inc. 

hirm -1 1'./4 Filer ID: 8268,18 

Name oi'Signaiory: 1\ nglrnrad .J assan 

I i1k ~.,r Signatory: Tr~asurer 

I. .-\ngharad Ja.ssa n. ci:rti(' und 5tale th3t: 

l. I am ·r rc::isurer of/\ ii t\..:t:;.>SS Inc .. and act ing :b an :-igent of 1hc company. rhai ! havt: 
persona I ~ nowledge tha1 1 he t·ompany hns <.! SI abl i .~ hed operni i ng procedures tl1.: 1 are 
ad cqu :.i t<.! 10 ensure cnrnpl iancc with 1he Com1niss ion's CPNI rules See 47 C.F.R. ~ 
64.200 t d seq. 

2. Attnchcd 10 this cenificmion. a~ -\tt:ichmc-nt A. is an accompanying. $lal~mem explaining 
hO\\ the Company's proccdurl.':-. ensure 1h1\I lh<-' ~ompany is in <.:Ompl iance with the 
requ ircmi.:nts ( i ncludin~! !host.: rnand:Hing 1h~ adop tion of CPNI procttdurcs. training. 
rcconlkt.?(:ping, and supcrvism) review) set fon h in Section 6-1.200 J e1 s.Jq ot' ihc 
Com 111 iss ion's ru !es. 

J. l'hc comp<tn) has nol taki.:n :in: ac1ions (i.e .. prncecdings instillllt:d or petitions flied b\ 
1hc rnmp:in: at either sl:it.: cumrnissions. the wun system. or at the Commission ::igc:in;-;i 
data hrok.:rsJ against d;11a brob:r.:5 in the pa_-;1 _\c:tr. 

4. The comp<my has nm rec,·ivcd an:: customer compl:Jints in the pas1 ~rear concerning thl' 
unauthorized release or CPNI. 

5. The C<)mpnny represents and warrants that the :1bovc ce1tification is consistem \~ith . .p 
C.F.R. § 1. 17 which rc.:1uin:: :,. 1nnhli.i! and accura1c siatements to the Commission. The 
Com pun~ al~o achJW\\ lcdt1t::::. tlrnt fa ise slate111ern.::. and mi sreprcsentmions to rhe 
Commis:>ion are puni::;habk under Title 18 .o l the U.S . Code and ina; subjec1 ii w 
CJ1fOr<:L'i'lleni a C! iOJl . ;/ \ .. --- -- --·-··~.=- -__ ... ...... -~ ·-·:;:--.--- ' --

- / 1/ . ~.':""'.::;, .7c::-·"~l-- ---
. ' 

/\ nglmrad Jassan. Treasurer 
A ll Access. Inc: / 
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ATTACHMENT A 

Statement of CPNI Procedures and Compliance 

All Access, Inc. 

Calendar Year 2014 



ANNUAL 47 C.F.R. § 64.2009(c) OFFICER'S CERTIFICATION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE 

EB DOCKET 06-36 

All Access. Inc. 

Statement of CPNI Procedures and Compliance 

All Access Inc. ("All Access" or "Company") operates solely as a provider of long distance prepaid debit 

card services sold via the internet, via telemarketing or in retail stores not owned or operated by the 

Company. For cards sold at retail locations, the Company does not have any subscribed relationship with 

customers and does not have any iclentifying information regarding customers. Web-based sales do 

provide the Company an opportunity to build a subscribed relation with its customers. 

All Access does not use or permit access to CPNI for marketing purposes. All Access' marketing efforts 

are mass advertising, including internet advertising, and point of sale, and do not include the use of CPNI. 

Should All Access expand its business in the future to include the provision of services that involve 

CPNI, it will follow the applicable rules set forth in 47 CFR Subpart U, including, if necessary, the 

institution of operational procedures to ensure that notification is provided and customer approval is 

obtain before CPNI is used or disclosed. 

The Company however does maintain prepaid debit call detail records. The Company ensures that all 

access to call detail information is safeguarded from improper use or disclosure by employees and has in 

place methods to discover and protect against attempts by third parties to gain unauthorized access to this 

information. Call detail is not available and therefore is not disclosed at retail locations. Because the 

Company does not have any information regarding customers who purchase retail cards, the only 

authentication method available to the Company is to require that the customer provide the l 0 digit PIN 

on the back of the card when calling for customer service. 

Call detail is not available and, therefore, is not disclosed at retail locations. Because the Company does 

not have any infonnation regarding customers who purchase retail cards, the only authentication method 

available to the company is to require that the customer provide the I 0 digit PIN on the back of the card 

when calling for customer service. 

Customers who purchase prepaid service via the internet are requested to establish a password on-line. 

Account information, including call detail, is available to customers of on-line service. h1 the event a 

customer loses or forgets the password established, the Company has an authentication procedure to allow 

the customer to set up a new password. Information is only provided to customers via email address 

established when service was initiated. Furthermore, the Company notifies customers via the email 



account of record whenever a password or other account information is changed without revealing the 

changed information. 

Call detail information is only provided to government agencies or law enforcement, in writing, as a result 

of a subpoena. 

The Company has in place procedures to notify Jaw enforcement in the event of a breach of customer's 

CPNI and should such an event occur, will record all breaches discovered and notifications made to the 

United States Secret Service and the FBI. Attempts will be made to the extent the Company has such 

information, to customers. 

All Access has not taken any actions against data brokers in the last year 

All Access did not receive any customer complaints about the unauthorized release of CPNI in calendar 

year 2014. 

The Company has not developed any information with respect to the processes pretexters are using to 

attempt to access CPNI. 


